
   

 

 

 

 

 

General Information, H&S, and FAQ’s 
_________________________________________________ 

 

The Safari Lodge, Woburn Safari Park 
 

 

 Ceremonies 

The Safari Lodge is licensed for Civil Ceremonies for up to 100 people in the Safari Lodge or up to 90 

on the veranda. Please note that these capacities must include the Bride & Groom, the 2 registrars 

present and your photographers. 

 

Please note: The Bird show located nearby takes place at 1pm and 3pm each day for approx. 20 

minutes and therefore should you wish to have your ceremony on the veranda we advise you 

avoid this time slot when booking your registrar so as not to disturb your vows. 

 

To book your ceremony you will need to contact Central Bedfordshire Council directly. Please see 

the website on the below link for full details of how and when to book: 

http://www.centralbedfordshire.gov.uk/registration/marriages-civil-partnerships/overview.aspx 

 

 Quotations 

All quotations are correct at the time of writing and are valid for 30 days. If an event is not 

confirmed within this time then WSP cannot be held to the prices. 

 

 Provisional Bookings 

We are able to hold a date provisionally for up to 2 weeks with no obligation and will notify you if 

there is other interest in the date in order to give you first refusal. 

If we do not hear from you by the end of the 2 week period the booking will be released.  

 

 Menus 

Our menus are updated annually and prices may increase by approximately 3-5% for future years. 

Your chosen menu will include all relevant crockery, cutlery and glass-wear. If you wish to have 

different crockery/glass-wear then you will need to hire this externally. 

For 3 course menus we ask clients to select 1 option from each course along with a vegetarian 

alternative for all vegetarian guests.  

 

 Can we have a Tasting? 

We are able to offer a tasting of our 3 course menus for the couple included in the price of the 

menu. You will be asked to select 1 choice of each course for the tasting only and 1 glass of each 

of the house wines will be included in the cost. 

Tastings are only scheduled after a booking has been confirmed and usually takes place 

approximately 6 months prior to your wedding. 
 

If you wish to invite additional guests we can accommodate a maximum of 4 people in total and 

they will be charged at an additional cost of £25 per person. 

If you wish to try extra dishes or the vegetarian options then these will be charged extra. 

If you wish to try other wines from the list then you will need to purchase the bottle and you may 

take this away with you if it is unfinished. 

We do not offer tastings for our BBQ’s, Buffets, Hog Roasts, or other menus. 

 

 

http://www.centralbedfordshire.gov.uk/registration/marriages-civil-partnerships/overview.aspx


   

 Can you cater for special dietary requirements? 

We are able to cater for specific dietary requirements such a gluten free or vegan. Please speak to 

your event co-ordinator to discuss required alterations to your menu. 

All dietary requirements must be entered onto the supplied guest list template provided along with 

their allocated table number to ensure there is no disruption to food service. 

 

 Dry Hire/External Caterers 

As the kitchens for the lodge are the same kitchens that service the public restaurant we cannot 

allow any external caterers to work on site. There is also no space near to the lodge to set up an 

outside kitchen for dry hire purposes. We therefore are unable to provide truly authentic Asian or 

Kosher cuisine at the Safari Lodge but are more than happy to discuss a “Kosher-Friendly” or Basic 

Indian menu that our chefs can prepare. 

 

 License/Finish Time 

The Lodge licence is until midnight for all functions. Unfortunately we are unable to extend past this 

time and guests are required to be off-site by 00:30. 

 

 What is Included in the Facility Hire Fee? 

The facility fee covers hire of the room from 0900-2359, cleaning of the venue, tables and chairs, 

garden furniture on the veranda, linens, cloakroom, manned bar, standard wooden dance floor, 

all staffing, security and the services of an Events Co-ordinator. 

 

 Exclusive Hire 

The Safari Lodge is the only events venue within the Safari Park and therefore there will be no other 

events taking place on the same day. The rest of the park however will remain open to the public 

during the usual opening hours. 

Both the Lodge and the Veranda are completely private to you and your guests throughout. 

 

 Self Service Charge (Corkage) 

As a venue with a licence to serve alcohol, we charge a service fee per person where drinks are 

brought in externally by a client. This rate is to cover not only our losses on the bar, but also for 

taking delivery, storage, chilling the bottles when necessary, recycling, use and cleaning of glasses, 

ice, and service. Please see the menu for prices.  

 

 Is there Disabled Access? 

The Lodge is perfectly suitable for disabled guests with level access through the entrance doors 

and a designated disabled toilet. There is also allocated disabled parking spaces. 

 

 Is there Accommodation on site? 

There is no accommodation within the grounds of the Safari Park itself, however we are lucky to 

have some lovely local hotels and B&B’s that we recommend. Please ask for the hotel list.  

 

 Transport – to Woburn Hotel 

A shuttle service can be arranged on your behalf to transport guests back to the Woburn Hotel at 

the end of the evening. This is based on an 8-seater people carrier taking a maximum of 56 guests. 

If number exceeds 56 then a second vehicle will be required. 

This service is only available for hotel guests. Please see transport sheet for prices. 

 

 Transport – Other 

For guests requiring taxis at the end of the evening we advise to book these in advance due to our 

remote location sometimes causing a long wait if ordered on the night. 

Coaches are permitted on site to drop off/collect guests and there are coach spaces in the car 

park for them to wait during the event if required. 

For recommended local taxi and coach companies please see the transport sheet. 

 



   

 Parking 

There is plenty of safe, free parking for all guests in the Leisure Area car park by the Safari Lodge. 

This car park is also open to the public during park opening hours and spaces may not be reserved. 

There is additional overflow parking on the field next to the car park on particularly busy days. 
 

Cars may be left overnight if required, but guests must leave their registration details with the bar 

staff for security purposes and in return will receive a free entry ticket to collect it the following day. 

Cars may not remain on site past midday the following day. 
 

If we do not have a record of a car being left overnight, then the guest will need to purchase an 

entry ticket the following day to gain access to the park. 

 

 Entrances 

We have 3 gates into the Safari Park which are opened and closed at different times throughout 

the day in order to best secure the animal reserves and to limit staff requirements so depending on 

your arrival time you will be advised by your co-ordinator which entrance your guests will need to 

enter via. 

We will send a detailed map with directions and the postcode for each gate which you may pass 

onto your guests or include with your invitations. 

Please advise your guests that if they go to the wrong entrance or arrive earlier/later than 

scheduled then they may not be permitted entry or will be sent through a different gate. 

 

 How do we get in at the Main Entrance? 

If you are arriving during park opening hours you will enter via the Main Entrance ticket lanes. In 

order to pass through here guests will need to hand in their entry tickets to the admissions staff on 

the gate and will be permitted to enter the park. 
 

These will be sent out to you in the post prior to your event and will be 1 ticket per person based on 

the final numbers quoted. We recommend handing these out to your guests at the  

ceremony location to ensure that they do not forget to bring them on the day. 
 

We will also require a complete guest list to pass onto the staff at the gate in the event that a guest 

forgets their ticket and can be looked up on the list instead. 

 

 Are pets allowed into the park? 

Due to the wild animals within the park and the fact that guests will pass through the reserves to 

get to the venue, we cannot permit any animals, including Guide dogs into the park. 

 

 Contacting Guests 

Please advise all guests that the signal strength can be weak due to the location within the estate. 

Anyone needing to urgently contact a guest at an event in the lodge should telephone the 

catering office on 01525 290 406 

 

 Leisure Area & Foot Safari 

Guests may wander around the immediate leisure areas surrounding the Safari Lodge, however we 

do advise against encouraging this due to the logistical problems it poses with getting guests to 

return to the venue in time for the next part of the event schedule. 

 

 Road Safari 

Entry to the Safari Park road safari is not included with venue hire unless stated on the contract 

within a specific package. This can be arranged at an additional cost if the event schedule 

permits. 

 

 When do we get access to set up? 

Access for suppliers coming in to set up the room is from 09:00 on the day and then guest arrival 

access will be from midday. 



   

If you wish to block out the day before for set up access, then this would be charged at the venue 

hire rate for that day of the week as it will restrict us out from taking another booking. 

 

 What about decorations we wish to provide ourselves? 

For all items you wish to provide yourselves and not through a supplier, (eg table plan, place cards 

etc), our team will set these up at no additional charge when they dress the room. 

You simply need to bring these in to us a day or 2 before the wedding with clear instructions as to 

where you would like them placed in order for us to set it up exactly how you require. 

 

 Does the venue provide any decor? 

We do not provide any decorations included with the venue hire fee, however we do have a 

company that we work closely with to supply chair covers, ceiling drapes and top table back-

drops. Please see the Decoration & Entertainment PDF for items available through us. 

 

 External Suppliers 

For other suppliers such as florists, photographers, bands or DJ’s we have a list of recommended 

suppliers that have worked here previously and know the venue well, however if you wish to use an 

alternative supplier that you have sourced yourself then this is not a problem provided they can 

supply us with the following at least 1 week prior; 
 

o A copy of their Public Liability Insurance (min £5m cover) 

o Full risk assessment for the event 

o PAT test certificate for any electrical equipment 
 

We will ask for contact details for your chosen suppliers in order to liaise directly with them 

regarding our rules and regulations and all other event details on your behalf. 
 

We strongly advise that all Bands/DJ’s are set up prior to guest arrival to avoid any disruption during 

the wedding and allow them to do a full sound check. 
 

Amplified music is not permitted on the veranda due to the close proximity of the animals. 

 

 Are you able to feed our Band/Photographer etc? 

If you wish to provide a meal to any of your suppliers, or they require this as part of their contract 

then we are able to provide out-mess for them. This will be added to your final balance invoice for 

the number of meals you require. Please ask for details and prices. 

 

 Is there a PA System? 

Yes, there is a full PA system available to use at no additional charge. We can play your choice of 

CD’s or iPod, or if you do not have a preference then we have some generic background music 

that we can play for you. There is also a projector and screen (with both HDMI & VGA cables,) and 

2 microphones should you require the use of these. 

 

 Use of your own Equipment 

If you wish to bring in any of your own equipment, this is at the discretion of your Co-ordinator on 

the evidence that the item or items have been deemed safe to use. 

 

 End of the Night 

Suppliers must collect all items at the end of the evening unless pre-arranged by special request 

with the Co-ordinator to be collected the following morning. These requests will be at the discretion 

of the Events Co-ordinator and subject to timings of events the next day.  
 

Gifts and wedding cards and any other personal belongings must be taken with you at the end of 

the evening.  The Safari Lodge cannot be held responsible for any items left on site prior to or at the 

end of your wedding. If anything is left behind by mistake we will endeavour to keep everything 

but sometimes decorations can be damaged taken home by other guests, which is beyond our 

control. 



   

Any lost property will be collected by the Event Co-ordinator and stored in the catering office until 

collected. We will only store items for a maximum of 3 months. 

 

 Is there a choice of furniture? 

o We have one type of chair that is included with the facility fee with the option to hire in chair 

covers at an additional cost. If you would prefer to hire in alternative chairs then this is not a 

problem and will be arranged in the same way as other external suppliers. 

o We have 12 x 6ft round tables which can seat up to 12 people (although we advise 10 is a little 

more comfortable) and a further 12 x 5ft tables which can seat up to 8 people. Then a number 

of trestle tables for your top table, buffet tables, welcome drinks, and cake table. Anything in 

addition to this will need to be hire in externally. 

o We have a standard wooden dance floor in “Teak” which is included in the facility fee, 

however if you wish to hire in an alternative then this is not a problem and the same external 

supplier rules will apply. 

 

 Do you have Highchairs? 

We do have a small number of high-chairs available, please let us know in advance exactly how 

many you require and where they need to be positioned on the table plan. There are no booster 

seats available so these would need to be brought in if required. 

 

 Other facilities for Children 

There are baby-changing facilities in the ladies and disabled toilets.  
 

If your guests require facilities to heat up meals or milk for babies then there is a microwave 

available in the restaurant, please speak to the Co-ordinator for assistance. 
 

Due to the nature of the site children must be supervised at all time in and around the Lodge.  

Children under 3 or under 1m tall are not allowed on the Swan Boats for H&S reasons. 

 

 Can we remove the paintings of the animals? 

No, these are permanent fixtures of the room and should you wish to cover them then you will 

need to hire in free-standing draping that can be positioned along the walls. 

 

 Smoking 

The Safari Lodge and Veranda are strictly No Smoking areas. We are a non-smoking park so we do 

ask guests not to smoke when they are on site; please see below for park rules.  

https://www.woburnsafari.co.uk/discover/terms-conditions/terms-conditions-entry-and-tickets/  
 

 Fire Alarm 

If the fire alarm is activated, you will hear a loud continuous bell. On hearing the bell visitors should 

make their way to the nearest Fire Exit all of which are clearly marked. Visitors should wait at the Fire 

Assembly point, which is located in the car park, by the map board.  
 

Do not re-enter the building until advised it is safe to do so by a member of staff. Clients and 

organisers are requested to inform the Events Co-ordinator of the final number of guests and to be 

responsible for advising them if a guest has not reported to the assembly point in the case of an 

evacuation. 

 

 What items are prohibited in the Safari Lodge? 

There restrictions in the Safari Lodge due to the nature of the building and surroundings; 

o Confetti may only be used inside the building and we ask that only natural (un-died) fresh or 

dried petals are used due to the animals in the vicinity.  

o Party Poppers, balloons and silly string are not permitted anywhere onsite. 

o Chewing Gum is strictly prohibited due to the damages it causes to the carpet. 

https://www.woburnsafari.co.uk/discover/terms-conditions/terms-conditions-entry-and-tickets/


   

o No naked flames are permitted in the safari lodge or on the terrace. Please use battery 

operated candles only. 

o If you are supplying decorations that need to be put up in the room, there are hooks around 

the beams and pillars that may be used. We do not allow items to be attached to the walls in 

any other way - including Blu-tack or Sellotape. 

 

 Photographs 

There are a number of lovely locations around the Foot Safari area and Swan Lake where you may 

go for couple shots. On request we can also arrange for you to go over to the Abbey Gardens for 

photographs at no additional charge. This however is subject to availability and timings in order to 

work around other weddings or functions taking place at the Sculpture Gallery and avoid you 

crossing paths. You will also need to arrange your own transport there and back. 
 

For family and group photographs, these may be taken on the veranda or alternatively after we 

close to the public you may use some of the areas surrounding the lodge and in particular the 

amphitheatre for a large group shot where you can gather all guests on the tiered seating with 

your venue in the background. 

 

 Is there a Toastmaster? 

This role is usually undertaken by the Best Man to announce the speeches/call for dinner etc. 

However if you would prefer, our Event’s Co-ordinator can do this instead. Alternatively should you 

wish to hire a professional Toastmaster then you are welcome to do so. 

 

 Wedding Cakes  

Wedding Cakes are usually delivered to us on the morning of the wedding and arranged on the 

display by the supplier. We do not have a stand (these are usually provided by the cake supplier to 

fit the shape and sizes of your cake.) We do have a knife available to use. 

If you need to deliver the cake the day before then please arrange this with your Co-ordinator and 

ensure that you have the correct storage instructions from the provider as to how it should be 

stored. 
 

If you would like to serve your cake to your guests later in the evening then our Chef is happy to cut 

it up for you and this will be taken out on silver platters and offered around to guests before being 

placed on the buffet table for the remainder of the evening. 

Please provide clear instructions if you wish to preserve any particular tiers. 

 

 Are Fireworks/Chinese Lanterns Permitted? 

Due to our location in the centre of the Safari Park we cannot allow any fireworks or Chinese 

Lanterns to be set off on site. We also cannot allow sparklers due to the close proximity of the 

animals in the foot safari area. 

 

 Can we arrive by Horse & Carriage? 

Due to the logistics of the park and the cattle grids positioned at every perimeter gate we cannot 

allow for a Horse and Carriage to enter the site so you will need to use alternative transportation. 

 

 Can we arrive in a Convertible Wedding Car? 

Due to the route to the Safari Lodge passing through the Wild Animal Reserves we have to be very 

careful with this. You will need to speak to the Events Co-ordinator in advance to arrange for one 

of our Rangers to escort you through the reserves. 

 

 Guest Footwear Notice 

The veranda is a wooden decked area with gaps between the slats so we do advise you to warn 

your guests should they prefer to avoid wearing stilettos with narrow heels. Please ask any guests in 

heels to take care when outside on the veranda due to this.  

 

 



   

 Payment Terms 

The facility fee stated on your contract, along with prices for any additional extras within the park 

will remain set at the agreed rate regardless of any price increases. 
 

The Price of food and beverages are reviewed annually and due to potential increases in supplies 

and delivery these are subject to annual increases and may be altered on your final balance to 

reflect the prices for that year. 
 

All prices are quoted inclusive of VAT at the prevailing rate. 

If there are any changes to the rate of VAT this will be reflected in your final balance. 
 

Payment Timescales: 
 

Confirmation more that 1 year from date 25% deposit 

2nd payment 1 year prior to wedding date 10% 

Confirmation less than 1 year from date 35% deposit 

2 weeks prior to wedding date Final Balance 

Confirmation within 6 weeks of date 100% payment 

Any additional charges Within 2 weeks of wedding date 
 

Please note that if the final balance is not settled prior to the wedding date then the event may 

not take place. 

 
 

Cancellation Timescales: 
 

More than 1 year from date We will refund any amounts paid to us minus administration 

charges and any money paid to external suppliers on the 

clients behalf 

6-12 month from date 35% of final balance unless the date can be re-sold in 

which case only the admin charges above will apply 

Less than 6 months from date 90% of final balance due 

 


